AOMOBOP C YUUTEJIEM (MYBJ/IMYHAA OPEPTA)
CEPBUCA CINA®o®U

Pepakunsa ot 06.05.2026

1. OBLWWME NMOJIOXXEHNA

1.1. HacToawwuin joroBop siBNsieTcs Ny6/MUYHbIM A0roBOpoM (ny6nnyHol ogepToin)
O6LecTBa € orpaHMYeHHON OTBETCTBEHHOCTLIO «Cnadythm», B nvLe reHepasibHOro
anpektopa CnvpugoHoBa Maena Mropesunya, AeliCTBYHOLWErO Ha OCHOBaHWUM yCTaBa,
NMEeHyeMoro B fasbHenwem «Cnadpdn», agpecoBaHHOMY COBEpPLUEHHOIETHEMY
AeecnocobHoMy hrsmyeckomy nuuy, 3apernctpuposaHHomy B CepBuce B kayecTse
Yuntensa v UMerLWmm cTatyc nnaresbliyka Hasora Ha npodeccuoHasibHbI L0X0L
60 NHANBUAYAUTLHOTO NpeAnpuHMMaTens.

1.2. Hactoawwmin JoroBop ¢ Yuutenem perynmpyeT oTHowweHna mexay Cnaddm un
Yuutenewm, cBsi3aHHble C UCMO/Ib30BaHNeM YuuTesieM hyHkumoHana Cepsuca,
npoBefeHveM BuaeokoHcynbTauuin yepes CepBuc, CO34aHNEM 1 pasMeLleHneM
KoHTeHTa, nosiyyeHnem Bbinnart 1 npegocrasneHrem Cnadpdm npas Ha KOHTEHT.

1.3. AKuenTom HacToswero Jorosopa ¢ Yuntesiem BASeTCA COBepLUEHNEe YuuTenem
OLHOrO W/IN HECKOMbKUX AEACTBUIA, CBUAETE/IbCTBYOLMX O NPUHATAN €ro YyC0BUiA,
BK/IIOYaA: perncTpaunio B Cepsrice B pon YUunTens, Haxxatne KHOMKN NoATBEPXKAEHUSA
cornacus ¢ Jorosopom ¢ Yuntenem B nHTepcpeiice Cepsuca, ykazaHne pekBm3nToB
4N NOoyYeHns BbINAAT, 3arpysKy nNepsoro BUAEOKOHTEHTA, NOATBEPXKAEHME NEePBOro
O6pOoHMpPOBaHMA BuaeokoHcynbTaLmm 1Mbo NHoe UCnosib3oBaHne hyHKUoHaa
Yuutens.

1.4. C MOMeHTa akuenTa [JoroBop ¢ Yuutenem cuymtaeTcs 3ak/t0UeHHbIM B NPOCTOW
nMcCbMeHHON thopme. enctens Yuntens B uitepdpeince Cepsuca, N0rvH, Naposib,
04HOpPa30Bble KOAbl, faHHbIE YYETHOWN 3anncu 1 NHble TEXHUYECKME cpeacTBa
NoeHTUMMKaLMmM MOryT NCNoNb30BaTbCA Kak aHa10r NPOCTON 3/IEKTPOHHOW NOANUCH B
cnyyasx u npegenax, 4ONyCTUMbIX 3aKkoHOA4ATeNbCTBOM Poccuiickoi depepaunn.

1.5. Cnadhhm BnpaBe N3MeHATb HacToAWMn oroBop ¢ Yuntenem B O4HOCTOPOHHEM
nopsiake. Hosas pefakumsa BCcTynaeT B CUy ¢ MoMeHTa nybnvkauumm B Cepauce nnobo ¢
60/1ee No3gHen gaTbl, yKazaHHOW B HOBOW pefakunn. VIsMeHeHns He
pacrnpocTpaHATCA Ha yXXe NoATBEPXAEHHbIe BNAeOKOHCYNbTauuK, y)Ke Ha4NCNEeHHble
N NOATBEPXAEHHbIEe Bbiniatbl 3a KOHTEHT, a Takke MHbIe y)Xe ChopMMpOBaHHbIE
AeHeXHble 06a3aTeNbCTBa, eC/IM MHOE He BbITEKAET 13 3aKoHa /IMbo NpsaMo He
006YyC/10BNIEHO NOPSAAKOM pacyeToB M0 COOTBETCTBYHOLLEN onepaumu. Mpu Hecornacum ¢
HOBOW pefakuuein Yuntesb 06513aH NpekpaTuTb MCNoNb30BaHne PyHKLUMOoHana
Yuntena n HanpaeBuTb Cnaddm yBegomnieHme o npekpaiieHnn yyactus B Cepsuce.

2. TEPMWHBbI

B yensx florosopa ¢ Yuntenem Cnadu 1 Yumtesb COriacuimcb NCNosib3oBaTb
cnepywoLine TepMnHbl 1 onpeneneHns:

2.1. «Cnaddpmn» — OO6LLECTBO C OrpaHNYeHHOn OTBETCTBEHHOCTbLIO «Cnadycpm» (OrPH
1262400007033, NHH 2465372855, KINIM 246501001), 3aperncTpmpoBaHHoe no
agpecy: 660005, KpacHossipckuii kpai, r. KpacHosipck, np-KT MeTtannypros, 4. 306, kB.
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2.2. «CepBUC» — NMporpaMmHbIii KoMmnsaeke «Cnadpm», BKIOYAOLWMNIA canT,
MOOUNbHbIE MPUNOXEHNS, JIMYHbIE KAOUHETBI, 2ITOPUTMbI, 6@3bl faHHbIX, UHTEPIENCSI,
yat-oyHKUMN, MexaHn3Mbl nyosivkaumm KoHTeHTa, KOMMYHUKaLUn Mexay
Monb3oBarensamu, 3aK/104YeHNs OroBopa okasaHusa ycnyr mexay YUYeHUKom u
Yuutenem (6poHMpoBaHns) U NpoBeaeHnss BUAeOoKoHCYNbTauui, a Takke UHble
UMPOBbIE NHCTPYMEHTbI.

2.3. «Y4yeHuk» — noboe cosepLueHHoIeTHee hrsnyeckoe 1o nnu
HecoBepLUEHHONETHee (hr3nyeckoe 1L B NnLe ero 3aKkoHHOTo NpeAcTaBuTeNs, a B



c/lyyae OOCTMXKEHUA YeTblpHaZLaTuIeTHero Bo3pacta — AencTBytoLLee ¢ corniacus u
nog HabnoaeHnem 3aKOHHOIO NpeacTaBUTeNs, ABMSIOWEecs 3aperncTpupoBaHHbIM 1
aBTOPWU30BaHHbIM NOJIb30BaTE/IEM COr/lacHO HacToswein OdhepTe, kKOTOpOE
03HaKOMWUIOCb C YC/I0BUSIMU HacToswen OdepTbl 1 akuenToBasio HacTosiwyo OdepTy
nytem Peructpauuun Ha Cepsuce.

2.4. «3aKoHHbIV NpeAcTaBuUTe Nb» — POAUTESb, YCbIHOBUTE b NN ONEKYH
HecoBepLUEeHHOIeTHero YyeHuvka. Mo cMbicly HacToswen OdepTbl NPy KaxkaoMm
ynoMvHaHUn Y4yeHuKa, AB/A0LLErocs HeCOBEPLLUEHHOIETHUM, & TakxKe Npyv yNnoMUHaHUN
npa., 06a3aTesIbCTB UAW AeWACTBUA TaKOro YUeHuka, nogpasymeBaroLmx co3gaHue,
N3MEHEeHNe NAn npekpaLleHe NpPaBooOTHOLIEHWI B paMKkax HacToswein OdepTsl,
NnoHMMaeTCsA 3aKOHHbIV NpeacTaBuTeNlb TAKOro YUeHuka.

2.5. «YuunTesib» — CoBepLUEeHHOIETHEE AeecnocobHoe unsnyeckoe nmuo,
3aperucTpupoBaHHoe B CepBuce B KayecTse yumutens n ncnosns3ywuiee Cepsuc ans
pasmMelleHnss KoHTeHTa, B3auMogeincTeus ¢ Nonb3oBartesisiMm 1 NnpoBeaeHus
BraeokoHcynbTaumii, NpyM 3TOM MMeKoLLee cTaTtyc nnaaresibLiymkKa Hasiora Ha
npodyeccrnoHasibHbIl Aoxo4 NMMbo MHAMBUAYaNLHOIO NpeanpuHuMaTesns.

2.6. «<KOHTEHT Yuntena» — nwobble mareprasibl, pasMmeLtaemsie Yuntenem B Cepsuce,
BK/THOHYAA KOPOTKNE BepPTUKa/IbHbIE BUAE0, N300paXKeHUs, TEKCTOBbIE ONUCaHNs, OTBETbI
B KOMMEHTapUsX, 3arosIoBKN, NPeBbIo, yuebHble Martepuasibl U UHblE OOBLEKTHI,
co3faBaemMble UK 3arpyxaemMble Yuntesem.

2.7. «<PekomeHagyemas Tema» — TeMa Inbo 3ajaHne 419 BUAEOKOHTEHTa,
chopmupoBaHHoe Cnadychm B nHTepdperice Cepauca kak NpUopuTeTHOE 415 3anucu
Yuntenamu, 3a 3anucb KOHTEHTa No KOTOPO MOXET BbIN/Ia4nBaTbCA OTAE/IbHOe
BO3HarpaxaeHuve.

2.8. «<Mogepauma» — npoBepka KoHTeHTa YuuTtena n noBefeHnsa Yuntensa Ha
COOTBETCTBME 3aKOHY, [10/1b30BaTE/IbCKOMY COrnalleHunto, HacTosLwemy Jorosopy c
Yuutenewm, TpeboBaHuAM KavyecTBa, Tematuke Cepsuca 1 nirepecam 6e30nacHoCcTu
Cepsuca.

2.9. «BneoKoHCyNbTauus» — OHMaliH-3aHATNE UM KOHCYNbTauus, NnpoBoaMas
Yuntenem gns YueHuvika ivbo rpynnbl y4eHUKOB C UCMO/Ib30BaHeM cpeacts Cepsuca
NN UHTETPUPOBAHHbIX B HEFO TEXHUYECKUX PeLUeHWIA.

2.10. «Bo3HarpaxaeHue 3a KOHTEHT» — [eHeXxHas cyMma, Bbinnadnsaemas Cnadgpdgou
Yuuntento 3a KOHTeHT no PekomeHayemMoi Teme nnbo 3a MHOW KOHTEHT, ecniv ero
onnara npsiMo npegycMmoTpeHa nHtepdeiicom Cepauca.

2.11. «kKomuccusa CepBuca» — areHTckoe Bo3HarpaxgeHne Cnadpdom 3a opraHmsaumto
novcka YuyeHuka, npuem niarexa, ncrnosb3osaHue nHgpactpyktypbl Cepsuca,
CONPOBOXAEeHNe BPOHNPOBAHUI U UHbIE NOCPeAHNYECKNe, areHTCKMe U TEXHUYECK/e
hyHKLMKM, pa3mep KOTOPOro yka3sbiBaeTcs B MHTepdoeiice Cepsuca, IMYHOM KabuHeTe
Yuntens, kapTouke Tapua nnm B nHom mecte Cepsuca, CBA3aHHOM C
COOTBETCTBYIOLLMM BUAOM Onepauuii.

2.12. «Bbinnata» — nepeuncreHne Cnadu JeHeXHbIX CPeACTB YUnUTeno,
npuunTaroLmxcsa emy no Hacroswemy [lorosopy, 3a Bbiyetom Komuccum Cepsuca,
BO3BpaToB, chargeback, yaepxaHuii, Ha/l0roBbIX 1 NMHbIX 0653aTe/TbHbIX
KOPPEKTUPOBOK, MPAMO NpeayCMOTPEHHbIX HACTOALLMM [JOrOBOPOM M 3aKOHOM.

2.13. «JINUEeH3NOHHOE BO3HarpaxaeHmne» - IMUEH3MOHHbI nnaTtex B nosb3y Cnaddu
3a ucnosnb3oBaHne Cepsuca Yuntesnem.

3. MPEAMET AOrOBOPA N MOAE/Ib B3AVUMOOTHOLLEHNA

3.1. Cnadpdhun npegocTaBnseT Yuntesio npaBo UCnosib3oBaHna pyHKUmMoHana Cepsuca
Ha yC/N0BMAX NPOCTOM (HEUCKNIOUNTEIBHOW), HenepegaBaeMoii, OT3bIBHOWN /INLEH3MN B
06bemMe, Heo6XxoaMMOM ANA BeAeHus npoduns, nyomkaumm KoHTeHTa,
B3aumogencTsus ¢ lNonb3oBaresnisaimu, NosyvyeHns 3asaBoK Ha BuaeokoHcynbTaumuu,
npoBeAeHns BuaeokoHcynbTaumii u nonyveHnsa Boinnat no HacToswemy [lorosopy.



3.2. YunTesib CaMOCTOATE/IbHO M Ha CBOM PUCK OKa3bIBaeT YUYEHUKY YCyru no
npoBefeHnto BugeokoHcynbTaumii. Cnaddn He aBnsieTcs obpasoBaTtesibHON
opraHu3auuen 1 He CTaAHOBUTCS CTOPOHOW 06pa3oBaTe ibHbIX OTHOLUEHWIA MeXAy
Yuntenem n YYeHUKOM, 3a UCKIHUYEHNEM BbINOJIHEHNSA areHTCKUX, NocpeHUYecKumX,
nnaTexHblX, OpraHU3aLMOHHbIX N TEXHUYECKNX CDYHKUUIA, NPSMO NPeayCMOTPEHHbIX
CepBucom 1 HacToAwmMM [JOoroBopom.

3a ucnonb3oBaHne pyHkLmoHana Cepsuca, 0603Ha4eHHOro B MHTepdoeice Cepsuca B
KayecTBe nnaTHOro AnsA Yuutens, B TOM Umcie 3a akcnayaraumio oyHKLMoHana,
npefHasHayeHHoro 415 3ak/14eHnsa JOroBOPOB C YUeHrkaMu (6poHMpoBaHus),
Yuntens Bbinnaumsaet Cnadydpm /INLEH3MOHHOE BO3HarpaxaeHuve.

3.3. Cnadhdpun BnNpase NpuHUMaTh AeHEeXHble CPeAcTBa, NoslyyaemMble OT YUEHUKOB B
LesisxX pacyeToB Mo A0oroBopam okKasaHusa ycnyr ¢ Yuntenem. MNMpu npueme onnatbl 3a
BupgeokoHcynbTaumm Cnadu AeiCcTByeT Kak areHT Yuntens. [leHexHble cpencTsa,
Nnosly4yeHHble OT YUYeHUKOB 3a BuaeokoHcybTaumnm, NPU3HaTCA AEeHEXHbIMN
cpeAcTBamu, ynnaynsaeMbiMy B NOJb3Y YUUTENA, eCIN MHOE MPAMO He yKa3aHo B
NHTepdelice KOHKPETHON onepauunu.

3.4. Yuntenb Bnpase co3gasatb M pasmellaTtb KoHTeHT Yuntena B Cepsuce. 3a
OTAeNbHble eAnHULLI KOHTEHTa YUuTento MOXeT Bbinnaunsarsca Bo3HarpaxaeHune 3a
KOHTEHT B Nopsiike 1 Ha YCNOBUSAX, YCTAHOB/IEHHbIX HACTOALLMM [JOroBOpOM 1
nHTepdericom Cepauca.

3.5. Yuntesnb AeiCTBYET Kak He3aBUCUMbIA KOHTpareHT Cnaddun. HUYTO B HacTosLLeM
[orosope He co3gaeT mexay Cnaddom 1 Yuntenem TpyAoBble OTHOLIEHNS, OTHOLUEHNS
MPOCTOro TOBapuLLLECTBA, MOPYYEHUSA, KOMUCCUM (3a UCKHOYEHMEM NPSAMO
npeaycMOTPEHHON areHTCKon pyHKunn Cnadpdon no npuemy nnatexen),
KOMMepYEeCKOro npeAcraBmTesibCTBa UMM UHbIE OTHOLLEHWS, HE Ha3BaHHbIE B
HacToswem [jorosope.

3.6. YuuTesib He Bnpase NpeAcTaBaATbCA PA60THUKOM, NpeAcTaBUTesIeEM, NAPTHEPOM
60 ynonHoMoYeHHbIM nnuom Cnadpdom ceepx o6bema NoAHOMOUKIA, NPSAMO
BbiTEKatoLLMX 13 nHTepgerica Cepsuca n HactosLero Jorosopa.

4. TPEBOBAHUA K YYUTEJIO N ETO CTATYCY

4.1. Yuntenb 0653aH B TeYeHue BCero cpoka yyactnsa B CepBurce COXpaHATbL CTaTyc
nnaresibLmka Hasora Ha npoeccnoHasTbHbIN [OX04 IM60 NHANBUAYA/TBLHOTO
npeAnpuHUMaTesis, eciv UMeHHO Takoi cTaTyc TpebyeTcs A1 3aKOHHOMO MoJsTyYeHus
Bbinnat no BbiIGpaHHO MOAEen COTPYAHMYECTBA.

4.2. Yuntenb 0653aH npegoctaBmtb Cnadpdpn 4OCTOBEPHbIE CBEAEHUS O cebe,
BK/IOYAA hamMununio, UMsi, 0TYeCTBO (NPW HaNNYMK), KOHTaKTHbIE AaHHble, CBeAEeHUS O
KBasMdomkauumn 1 onbiTe, a Takke AaHHbIe U JOKYMEHTbI, NOATBEpXAaloLue cTaTyc
camM03aHATOro NM6o MHAMBUAYa/IbHOIO NpeanpuHuMmarens, 6aHKOBCKUe PeKBU3UTLI U
NHble CBeeHMs, 3anpoLleHHble nHtepgericom Cepsuca nnvm Cnaddu.

4.3. YuuTesnb 06513aH He3amen/iMTesibHO, HO He no3gHee 1 (ogHoro) paboyero gHs,
yBegomntb Crnadocom 06 ytpate crartyca nnatenbumka HIMA, npekpaweHum
pernctpaunn B kadectse NI, n3ameHeHUN pekBu3nTos, 6/10KMPOBKe GAHKOBCKOIO cyeTa,
OorpaHnyeHun 4eecnocobHOCTU, HaIMUYUK 3anpPeToB SIMB0 NHbIX 06CTOATE IbCTBAX,
CMOCOOGHbIX MOBMUATL HA 3aKOHHOCTb COTPYAHUYECTBa, NpoBeAeHue Boinnar nam
ncrnonb3osaHne Cepsuca.

4.4. YunTtesib CaMOCTOATE/IbHO U B MOIHOM 06 beMe UCNOJTHAET CBOW Ha/10roBble
06s3aTenbCTBa, ec/M NHOe He TpebyeTcs Nno 3akoHy oT Cnaddhm kak Ha/oroBoro
areHta nmbo nuua, 0683aHHOro NPOU3BECTN NHbIE yaepXaHuA. Ec/iv no 3akoHy Ha
Cnadhdom Bo3naraetcsa 06593aHHOCTb yAepXXaTb Haor, cOop Uav MHOM 06a3aTeNbHbIN
nnatex, Cnadpdn Bnpase yaepxartb COOTBETCTBYOLLY CYMMY U3 nog/iexarinx
NepeyncsIEHnIO YUNTeNno EHEXHbIX CPe/CTB.

4.5. To kaxxgomy nosly4yeHHoOMy Aoxoay Yumtesib 06si13aH CBOEBPEMEHHO



chopmumpoBathb 1 npegoctaButb Cnaddom yek HMA M60 NHOW LOKYMEHT,
noATBEPXAAoLWMIA NoyyeHre goxoaa v no3sonswmin Cnaddgm NCNosHUTL CBOM
Byxrantepckue, Has10roBble N KOHTPOJIbHbIE 0653aHHOCTK, ec/in Takas 0693aHHOCTb
npsAMOo npesycMoTpeHa 3akoHOM uin nHtepdeiicom Cepsuca. Cnadpcu Bnpase
NMpUOCTaHOBUTL Bbinaarty A0 NoslyyeHNss COOTBETCTBYIOLLETO JOKYMEHTA.

4.6. Yuntenb 06a3aH o6ecneunTb KOHPUAEHUNATbHOCTb CPeACTB AOCTyNa K CBOeWn
YyUYeTHOW 3anncu, He nepefasartb YYETHYIO 3anicb TPETbUM NiMLamM U HemMea1eHHO
yBefoMAaTbL Cnadydm 0 KomnpomeTaLlmmn gocTyna.

4.7. Ecnn ycnyru, okasblBaeMble YuuTtesiem ¢ ucnosb3osaHnem Cepsuca, Tpebyrot
Ha/Mumsa obpa3oBaTesibHOWN UK Kakor-Nnbo UHOM NNLEH3NK, YUuntesb 0683yeTcs
obecneunTb Hann4yme Takon nuueHsun. Cnadu He okasbiBaeT Kakon-N1M60 NoALePXKA
YunTento B NOyYEeHNUN NNLEH3MKN, EC/IN TaKoBasi Heobxoanma A1 OKa3aHUs Kakunx-
nn6o ycnyr Yuutens nocpeactsom Cepsuca.

5. BUAEOKOHCY/IbTAUUN: NOPAAOK OKA3AHNA N PACYETbDI

5.1. YunTtesnb camocTosiTesIbHO doopmunpyeT nnbo noaTBeEPXAaeT AOCTYMNHbIN rpadiuk
BuaeokoHcynbTauuin, oiMtesibHOCTb, TEMATUKY N NHbIE YCNTOBUSA KOHCYNbTauuii B
npegesnax BO3MOXHOCTel uHTepgeica Cepsuca. CToMMOCTb BuageokoHcynbTauun,
NPUMeHMMas K KOHKPETHOMY I0r0BOPY OKasaHWA YCyr Mexay Yuutenem u Y4eHUKoMm
(6poHnpoBaHuIO), onpegenseTcs AaHHbIMU nHTepdpeiica CepBuca Ha MOMEHT
NnoATBEPXAEHNA Takoro 6POHNPOBaHUS.

5.2. Yuutesnib 0653aH NpoBOAUTbL NOATBEPXKAEHHbIE BuaeokoHCy bTauum
[06POCOBECTHO M TOMBKO SINYHO. Yuntenb 0653aH 06ecneyunts pasyMHyH noaroToBKy K
3aHATUIO, COG/TIOAEHME COrTacoOBaHHOrO BpeEMEHM 1 KOPPEKTHOE NoBeeHne Mo
OTHOLLIEHWNIO K YUYEHUKY.

5.3. 3a okaszaHue ycnyr no opraHusaymm noncka YueHvuka ana Yuntens, npuem
nnarexa, ucnosb3oBaHue NHPacTpykTypbl Cepsrica, CONpoBOXAeHNe BPOHMPOBaHUI
Cnaddpm yaepxmsaeT Komuccuto Cepsuca ns Boinnar, npegHasHauyeHHbIX YUNTeNo.
3a 1cnonb3oBaHve NnaTHbIX QPYHKLMOHaIbHbIX BO3MOXHOCTen CepBsuca, B TOM Yucie
npegHasHayeHHbIX 419 3aK10YeHMs 40roBopa okasaHnsa ycnyr Mmexay Yuntenem un
YueHukom B Cepsuce (6poHmpoBaHus), Cnadpdm yaepxmsaeT JIMLEH3NOHHOE
BO3HarpaxaeHve n3 Boinnart, npegHasHavyeHHbIX Yuutento. Pasmep Komuccum
Cepsuca, JIMLUEH3MOHHOIO BO3HArpaxXaeHus 1, Npu HaIM4mm, HbIX yaepXaHui,
CBSA3@HHbIX C MPMEMOM NnaTexel, 3KBaipuHIom 1 UCMOJIb30BaHNEM NHAIPACTPYKTYpbI
Cepsuca, ykasbiBaeTcs B HTepoeice CepBuca, IMYHOM KabnHeTe Yuntens, kapTouke
Tapuda NM60o MHON UMpPoBOIT hopme AoBeAeHUS A0 CBEAEHUS YUnuTens.
MoaTBEpXKAas 3akveHne oroBopa okasaHusa yciyr ¢ npyuB/ieYeHHbIM NoCcpeACcTBOM
CepBuca YyeHnkom (bpoHMpoBaHme) 1 NpoLosikas UCrnosib30BaHe COOTBETCTBYHOLLENO
doyHKUMOHaNa, YunTesib corsiawaercsa ¢ npuMeHnmMbiM pasmepom Komuccumn Cepsuca u
JInueH3noHHOro Bo3HarpaxaeHus.

5.4. MNMepeuncneHve BbinnaTbl N0 KOHKPETHOW BMAEOKOHCYNbTaumm NnpomM3BoguTCS
nocsie MOMeHTa NoJly4YeHns onsiaTbl OT YUeHunka Ha AeHeXHbI cueT Cnaddomn. Cnadpchm
BMpase NpMOCTaHOBUTL NepeBo Boiniartbl Npy HaMMUMm TeXHM4eckmnx cboes,
NPeTeH3nli 0T YUYEHNKOB 1 6aHKOBCKMX OpraHunsauuii, 3a4eiiCTBOBaHHbIX Npu
COBepLUeHun nepeBoja BoinnaTtel, a Takke UHbIX NPUYUH, NPENATCTBYOLNX
coBepLUeHuIo nepeBoaa Beinnarthl.

5.5. Ecnn BugeokoHcynbTauna oTMEHEHa YUunuTesiemM, He COCTosANach No BUHE Yuntens,
npoBefeHa C CyLeCcTBeHHbIM orno3gaHuemM 6e3 cornacusa YueHuka nmoo
CONPOBOXAAaeTCA NOATBEPKAEHHOW Xai0001 Ha CyLeCTBEHHbIe HapyLleHus, Cnaddu
BnpaBse 0hOPMUTb MOJIHbIV WM YaCTUYHbIV BO3BPAT YUEHUKY, 3a4eCTb
COOTBETCTBYHOLLYIO CyMMY B cYeT Byayuimx Beinnart Yuntento n, npy HeobxoanmocTu,
yaepxartb U3 CyMM, noAsiexatimx nepeyncneHnio Yuntesno, pasmep paHee



nepeyncneHHon BeinnaTel N0 CNOPHOK onepauun.

5.6. Mpwn no3agHelt oTMeHe BMAeOKOHCYNbTaUMM YUYEeHNKOM NM60 HESABKE YUyeHuka
pasmep yaepXxmBaemor CyMMbl 1 MOPSAOK pacyeTa onpefenatTcs MNonb3osBaresibCknum
cornaweHnem n nHtepdgericom Cepauca. Yuutesb cornawaetcs, 4to Cnaddwm Bnpase
LEeHTPa/IM30BaHHO NPUMEHATL eAVHbIN NOPSLA0K BO3BPATOB N yAepXaHuii No
BuaeokoHcyibTauusam B MHTEpecax egmMHoo6pasuns nosib3oBaTe/IbCKoro onbita u
co06M0AEHNA 3aK0oHa.

5.7. YuuTeso 3anpeliaetca 06Xo4MTb MeXaHM3Mbl 3aK/Il04YEHWs [0roBopa okasaHus
ycnyr nocpenctsom Cepsuca (6poHMpoBaHns), onnatbl U KOMMYHUKaLNN,
npesycMmoTpeHHble CepBMCOM, CKITOHATL YUYEHUKOB K onsiate /ivbo nNpoBeseHnto
3aHATUIA B 06xog CepBuca, nepefaBaTb KOHTAKTHbIE faHHble A/15 BbIBOA4A OTHOLLEHWIA
3a npegensl Cepsuca, a Takxke ncnosb3osatb CepBuUC UCKNHUNTENBHO Kak NaoLaaky
019 nepeMaHnBaHnA KNMEHTOB.

5.8. Cnadhdhmn He 0653aH HanNpaBNATb YUUTESTH0 KakKMX-IM60 NMCbMEHHbIX OTYETOB O
cymmMe BbinsiaT, nofly4eHHbIX OT YYEHUKOB B LieNAX pacyeToB Mo A0roBopam okasaHus
YCNyr, 3aK/10YEHHbIX Yuutenem u YyeHukom nocpeactsom Cepsuca. Cymmebl
OEHeXHbIX Cpe/iCTB, Ha KOTopble BNpase NpeTeHaoBaTb YuuTesb, B CBA3M C OKa3aHUeM
ycnyr YueHukam, otobpaxatotcs B nHTeppelice Cepsuca.

5.9. Cnaddom BrnipaBe npuBAekaTb TPETbUX /IL, 418 BbINOSTHEHUSA CBOUX 06A3aHHOCTEN,
npenycMOTPeHHbIX HacToALMM [JoroBOpoMm.

6. KOHTEHT YYUTENA, PEKOMEHAYEMbIE TEMbl N MOAEPALUA

6.1. YunTenb BrnpaBe pasmellatb B Cepuce KOHTEHT Yuntens, COOTBETCTBYHOLLMI
TemaTunke CepBuca, 3akoHogartesnibcTBy Poccuiickon ®Pegepauuu, Nonb3oBaresibCKOMy
cornalleHunio n HactosLemy orosopy.

6.2. VicknountenoHoe npaBo Ha KOHTEHT YunTtena A0/MKHO NpuHagiexartb YUuTeno.
KOHTEHT 4o/mkeH ObiTh: cofepXaTeslbHO KOPPEKTHLIM 1 COOTBETCTBYHOLLUM 3asiBNIEHHO
B MHTepgoeice CepBurca TemMe; TEXHUYECKM NPUrogHbIM Ans pasmelleHmsa B Cepsuce
no napameTpam, oTobpaxaeMbIM B MHTepperice; cBOOOAHLIM OT 3anpeLLeHHO
NHhopmaunn, cnama, CKPbITON pekiamMbl, HapyLLEHU NpaB TPEeTbUX NINL, U UHbIX
CYLLIeCTBEHHbIX AeeKTOB.

6.3. Cnadodon Bnpase hopmmpoBaTth nepeyeHb PekomeHayemMbIX TeM U yKasbiBaTb B
nHTepderice Cepauca ycnosusa n paamep BosHarpaxaeHusi 3a KOHTEHT N0 Kaxkaou
Takon Teme NM60 no rpynne tem. Cnadpdou Bripase B /11060 MOMEHT M3MEHATb
nepeyeHo PekomeHayeMbIX TEM, NPU 3TOM K yXKe 3arpyXeHHoMy KOHTeHTy
NMPUMEHAITCA YCNOBUSA, AeACTBOBABLUME HA MOMEHT ero 3arpy3ku Mo Ha MOMEHT
NPUHATUS COOTBETCTBYIOLLEN TEMbI K 3aMvCK, €C/IU MHOW NOPSA0K HE OTPaXKEH B
nHTepdcpelice Cepsuca.

6.4. Bo3HarpaxaeHue 3a KOHTeHT BbiniaynsaeTcs TO/1bKO B C/iyyae 0AHOBPEMEHHOIO
CO6/I0AEHNA CNefyroLNX YC/TOBUIA:

(a) KoHTeHT 3anuncaH no PekomeHgyemor Teme Mo MHOMY OnsiaunBaemMomMy 3a4aHuto,
npsAmMo o6o3HavyeHHomy Crnaddou;

(6) KoHTEeHT ycneluHo npowwen Mogepauunio;

(B) B OTHOLLEHMM COOTBETCTBYIOLEN TeMbl U KOHKpeTHOro KoHTeHTa y Cnadodon
BO3HWK/10 065A3aTe/IbCTBO NO BbiN/1aTe B COOTBETCTBMU C UHTEpeicom CepBuca;

(r) Yuntenb BbINOMHU HA/I0TOBbIE N [OKYMEHTa/IbHble YCI0BUA ANnA Bbinnartsl.

6.5. ly6nupyrowmin KOHTEHT MOXET ObITb 3arpyeH B CepBuC, eCnin MHTepeiic aTo
TEXHUYECKN JONYyCKaeT, O4HAaKO Takoi KOHTEHT MOXET He onnayvvBaTbes. Mog
Ayonupyrowmm KOHTEHTOM ANs Leneli BbinnaTbl NOHMMAETCS, B YAaCTHOCTU, NOBTOPHAS
3anncb YumTenem yxe onsiayeHHon paHee TeMbl, a Takxe 3anicb TeMbl, N0 KOTOPOW Ha
MoMeHT Mogepaumm Cnaddm yxe npuHAn K onnate KOHTEHT Apyroro Yuntensa nméo
npu3Ha, 4To NoTpebHOoCTh CepBuca B Takol Teme 3akpbiTa. B yKazaHHbIX cryyasix
Cnadhdon Bnpase ony6/MkoBaTb KOHTEHT 6€e3 BbinsiaTbl Bo3HarpaxaeHnsa 3a KOHTEHT,



BepHyTb KOHTEHT Ha AopaboTKy MO0 OTKIOHUTL ero 6e3 nybnnkauuu.

6.6. Ha rnaBHoi cTpaHuue Yuntens nvbo B MHbIX pasgenax MYHOro kabnuHeta MoryT
OTOOpaXaTbCA CHETUMKM 3arpy>XeHHbIX, OMy6/IMKOBaHHbIX, 0400PEHHbIX, ON/laYeHHbIX
NM60 MHbIX eanHnL, KoHTeHTa. Takne CHeTYMKN HOCAT NHDOPMAaLMOHHbIR XapakTep 1
camu no cebe He NOATBEPXAAt0T BO3HWKHOBEHME Npasa Ha BeinnaTty. OcHoBaHveM A1
Bbinnatbl ABAseTCA TObKO (akT ycnewHor Mogepaumm n Hanmune HauncneHns B
nHTepdcpelice Cepsuca.

6.7. Cnadodom BrnpaBe NpoBOAMTbL NpeABapuTesibHYI0 1 nocneayowyo Moaepaumio
KoHTeHTa. B pamkax Mogepaunn Cnadydpv Bnpase: OTK/I0HUTbL KOHTEHT; 3anpocuTb
[0paboTKy; OrpaHMUNTb 0XBaTbl, BUAUMOCTb UM MOHETU3auUMo; yaainTb KOHTEHT
nocne nyénvkauun; BpeMeHHO /IM60 NOCTOSAHHO OrpaHNYnTb YUUTEeto BO3MOXHOCTb
3arpysku HoBoro KoHTteHTa.

Cnadhdom Bnpase yunTbiBaTb CBSA3b HECKOJIbKMX aKKayHTOB, NpUHaZAeXalmx ogHOMY 1
TOMY e nuuy (B TOM 4nc/ie Ha OCHOBaHUM COBMaZeHUs perncTpaLmoHHbIX,
NnNaTexXHbIX, TEXHUYECKUX NN UHbIX OAaHHbIX), U NTPUMEHATb Mepbl, NPeAyCMOTPEHHbIE
HacToALWMM [JOroBopoMm, KO BCEM TakMM akkayHTam B COBOKYNHoOCTU. Co3gaHne unm
MCNOJIb30BaHNe A0MOJSTHUTESbHbIX akKayHTOB C Lie/1bio 06x04a orpaHuyeHui,
yCTaHOB/EeHHbIX CepBUCOM, 3anpeLlaeTcs.

6.8. OcHOBaHUAMY 4715 OTKasa B nybnukaumm nnmobo Bbinnate BosHarpaxaeHus 3a
KOHTEHT MOryT AABNISITbCA, B YACTHOCTU: HECOOTBETCTBUE TEME, HNU3KOE TEXHUYECKoe
NN MEeToAMYECKoe KayecTBO 3anucu, gybnmposaHme TemMbl, HApYLUEHNS NpaB TPeTbUX
L, HE4OCTOBEPHOCTL UM MeToAuYeckass HenNnpUrogHOCTb MaTtepuana, Hannuve
3anpeLLeHHOro KOHTEHTa, MaHUNyNAUUM MeTagaHHbIMKU, NOMbITKA NCKYCCTBEHHOMO
NOBbILLEHNS NoKasaTesnel, HecobnaeHe TpeboBaHUn NHTepdelica, a Takke UHbIe
pa3yMHble OCHOBaHUSA, CBA3aHHble C MHTepecamun Cepsuca.

o4 HU3KUM TEXHUYECKUM Ka4yeCTBOM 3arnucy MOHMMaroTCH, B TOM YUC/IE:
CyLLleCTBEHHblE AedieKTbl 3ByKa (LUyM, UCKaXXEeHUS, NPepbIiBaHNA, HA3Kas
pa3bopuMBOCTb peun), n306paxeHns (HM3Koe paspeLleHne, pasmbITOCTb, apTediakThl,
HecTabunNbLHOCTb Kagpa), MoOHTaxa (pe3kre 06pbIBbl, HECUHXPOHHOCTbL ayano 1 BUAEO),
60 NHble HefoCTaTKN, NPENSATCTBYOLWME HOPMasIbHOMY BOCMPUATUIO KOHTEHTA.

oA HU3KUM MEeTOANYECKMM KaueCTBOM MOHMMAETCS, B TOM YMc/e: OTCYyTCTBUE
IOTMYECKOI CTPYKTYpbI MaTepunana, CyLecTBeHHbIe hakTnyeckne owmnbkm, HenosiHoTa
PackpbITUSA 3asB/IEHHON TeMbl MO0 HECOOTBETCTBME 3aAB/IEHHBIM B UHTEpdieiice
Cepsuca Lensm.

6.9. lNo obwemy npasuny Cnadpdn Bnpase, HO He 06A3aH, pacKkpbiBaTb AeTasIbHYH
MOTMBaUMIO KaXX0ro peweHns Mogepaummn. Ecnv nntepgoeinc Cepsuca
npegycmaTpvsaeT 4opaboTKy, YunTesib Bnpase NoOBTOPHO 3arpy3nTb
CKOPPEKTUPOBaHHbIN KOHTEHT. MoBTOpHas 3arpy3ka He rapaHTupyeT nyovkauno nméo
BbINaTy.

7. MIPABA HA KOHTEHT, NSBOBPAXXEHUE U NHbLIE PE3Y/IbTATbI

7.1. Pasmewan KoHTeHT Yuutens B Cepsuce, Yuutens npegoctasnset Cnaddu
NPOCTYI0 (HEUCK/THUNTE/bHYI0), AEeNCTBYIOLLYI0 HA TEPPUTOPUN BCETO MUPa NINLLEH3NIO
Ha ncnosib3oBaHve Takoro KoHTeHTa Ha BeCb CPOK AeNCTBUA UCKIIOUUTENIBHOTO Npasa,
ec/nin 6onee ANUTEsNbHbIA CPOK HE A0ONyCcKaeTCsA 3aKOHOM. JIMLEeH3us BKIoYaeT npaso:
BOCMNPOM3BOAMTL KOHTEHT; XpaHUTb €ro Ha cepBepax 1 B pe3epBHbIX KONUAX; 40BOAUTb
[0 BceobLLero ceefieHvs; ny6/iM4HO nokasbiBath; pasmMeltaTts B CepBuce U BHE €ro;
afanTnposatb Nof TEXHUYECKMe TpeboBaHus; nepepabaTbiBaTb, MOHTUPOBATD,
pparmeHTMpOBaTh, COKpallaTtb, Co3faBaTb NPeBblo, CyOTUTPbI, TUTPbI, ONUCaHUS,
nepeBoAbl N UHbIE MPON3BOAHbLIE 3NIEMEHTbI; BK/IoYaTb KOHTEHT B NOAOOPKNU, IEHTBI
pekoMeHgaunii, peknamHble MaTepuasibl, Npe3eHTaumm, e-mail u push-paccbiniku,



ny6nkaLmmn B coLmasibHbIX CeTAX MU Ha carTax Cnaddm 1 ero nogpsaunkos. Cnaddgum
BrpaBe BblAaBaTb B OTHOLIEHMM KOHTEeHTa YuuTesia Cyo/IMLeH3nn B Lensx ero
NCMo/Ib30BaHMsA B COOTBETCTBUN C HACTOALWMUM [JOrOBOPOM.

7.2. B yactn KoHTeHTa, 3a KOTOpbIi YunTento BbinnaynBaeTcs Bo3HarpaxaeHue 3a
KoHTeHT, Takoe Bo3HarpaxaeHvie BktoyaeT B cebs B TOM YnC/ie NiaTy 3a co3jaHue
KoHTeHTa 1 npegocTtasnieHne Cnaddom npas UCMNOMb30BaHNSA, yKa3aHHbIX B HACTOSALLEM
pasferne, ecsiv MHoe nNpsMo He ykasaHo B nHTepdelice Cepsuca.

7.3. B yactn KoHTeHTa, 3a KOTOpbIli 0TAeNbHOEe Bo3HarpaxaeHne He BbinnavmMBaeTcs,
npaso UCMoJIb30BaHVA NpeaocTaBnseTca Yumresiem 6e3803Me3HO.

7.4. YunTesib Takke npegocrasnseTt Cnadpdm cornacue Ha UCnosib3oBaHne CBOero
NMeHW, NceBaoHMMa, N3006paxeHns, rosioca, PoTo, bruorpanyecknx AaHHbIX, JaHHbIX
0 KBaNMpmkaumm, pemnTuHrax u NHbIX CBeAEHUN, pasMeLleHHbIX YunTtenem B CepBuce, B
06bemMe, HeobxoaMMoM Ansa PyHKuMoHnpoBaHnsa CepBuca, NpoaBMKeHNsa KoHTeHTa
Yuutens, peknambl Cepauca n nHpopmmpoBaHus MNMosib3oBateneli o feATesIbHOCTH
Yuntena s Cepsuce.

7.5. EC/ii KOHTEHT YUnTensa cogepXxuT n3obpaxeHusi, rosioca, TeKCTbl, My3biKy,
rpadouky, matepuasibl TPETbUX NUL, JINOO MHbIE OXPaHAeMble 0O0beKTbI, YUnTe b
rapaHTupyeT, Y4To NoayyYnn Bce HeobXoAMMble npasa, IMLEH3NN, Cornacus u
paspeLueHns 418 nx Ucnosib3oBaHns B 06beme, 4OCTaTOYHOM /15 3aKOHHOro
npepocTtasneHns Cnadpm npas, NpeayCcMOTPEHHbIX HACTOALWMM [JOroBOPOM.

7.6. MNMpekpalleHne HacToswero [jorosopa He npekpaliaeT AeCTBME /INLEH3MM Ha YXe
pasmMeLyeHHbIn KOHTEHT 1 He nvwaeT Cnadydhm npaBa Npogo/HkaTb NCNO/Ib30BaHNe
Takoro KoHTeHTa B npefenax paHee npefocTtas/ieHHbIX npas, ec/iv MHOe NPSAMO He
cornacosaHo CTopoHamu B NMCbMEHHON (hopMe U He BbITeKaeT M3 0653aTeNIbHbIX
TpeboBaHWii 3aKoHa.

8. BOSHAIPAXAEHUE, BbIMN/TIATbI N YAEP)XAHUA

8.1. BosHarpaxaeHue 3a KoHTeHT, a Takke pa3mep Komuccumn Cepsuca 1
JInueH3oHHOoe BO3HarpaxaeHve 3a UCnosib3oBaHne naaTHbIX OYHKUNOHAIbHbIX
BO3MOXHOCTel CepBuca, B TOM YMC/Ie HanpaB/ieHHbIM Ha 3aK/lo4eHne 4orosopa
oKaszaHus ycnyr Mexay Yuutesnem n YYeHUKoM, ykasbiBatoTcs B UHTepdpelice Cepauca
N cumTaloTCA corniacoBaHHbiMM CTOpOHaMK 419 COOTBETCTBYIOLLEN onepaunn ¢
MOMEHTa NOATBEPXAEHUSA YunTeieM yyacTus B Heli 6o 3arpy3kn KoHTeHTa npu
YC/I0BUK, YTO NPUMEHMMbIE (DUHAHCOBbIE YC/I0BUSA AOCTYMHbI YUUTEN0 B MHTepdeiice
Cepsuca.

8.2. MMHMMasibHaa cymma, AOCTyrnHas K BbiBOA4Y YuuTesnem, coctasniseT 1 000 (ogHy
TbICAYY) pybnein, ecnm NHOM NOPor He ykasaH B MHTepdielice KOHKPETHOro cnocoba
BbIN/1aTbl NN HE BbITEKAET U3 OrpaHnUYeHuii N1aTexHoro napTHepa.

8.3. MNpwu oTcyTCcTBMM cnopa, 6/10KMpoBKK, HEOOXOANMOCTIN BO3Bparta, chargeback,
HenpegocTaBneHns Yuntenem oba3atesibHbIX JOKYMEHTOB IMO0 NHbLIX NPEnATCTBUNA,
npeaycMOTPEHHbIX 3aKOHOM 1 HacTosAwwmMm JjoroBopom, Cnaddon nepeumcnsaet
Yuntenio AeHexHble CpeacTsa, AOCTYNHbIE K BbiBOAY, B TeveHue 10 (aecatn) pabounx
[AHel nocne AOCTVXKEHUS MUHUMa/IbHOTO Mopora BbiBO4A 1 Nojadn Yunutesnem 3anpoca
Ha Bbinnarty, ecnu nHtepdeiic Cepsuca npegycMaTpuBaeT Takoi 3anpoc, M60 B MHOW
CPOK, NPSAMO yKa3aHHbIN B MHTepdpeiice Cepauca.

B cnyyae HacTynneHnss 06CToATEe/IbCTB HENPEOAO/IMMON CUMbl, a Takke CO0€eB B
paboTe nnarexHbix cuctemM, 6aHKOB NN UHbIX TPETbUX JNL, YYaCTBYIOLNX B pacyeTax,
CPOK NepeymncnieHns AeHexXHbIX CpeacTB NpoasieBaeTcsa Ha Nepuog AeiCTBUS Takmx
06CTOATE/ILCTB.

8.4. Cnadodhu BrpaBe yMeHbLUNTb NOAJIEXAaLLY0 NMePeUnc/iIeHNIo0 YUNTEN0 CyMMY Ha
pa3mepoB Komuccum Cepuca 1 JIMLEH3NOHHOIO BO3HArpaXKAeHs, nnaTexHbIX
pacxofos, BO3BpaToB, chargeback, paHee nsnuwHe Bbina4eHHbIX CyMM,
[OKYMEHTa/IbHO NOATBEPXAEHHbIX YObITKOB Cnadythu, BbI3BaHHbIX HapyLleHNneMm



YunTenem 3akoHa Wav yCnoBuii HacToswero [loroBopa, a Takke Ha CyMMbl
0653aTeNbHbIX YAEPXaHWUA, NPAMO NPeayCMOTPEHHbIX 3aKOHOM.

8.5. Ecnv nocne BbiniaThl YUnTes 0 AEHEXHbIX CPEACTB BO3HMK/IN OCHOBAHNA AN1A
BO3BpaTa [eHexXHbIX CpefiCTB YueHuky, chargeback, oTMeHbl HauncneHus nmbo
BbIfiBNIEHNA HapyLeHus, Cnadpdu Brnpase 3a4eCTb COOTBETCTBYHOLLYH CYMMY U3
oyaywmx Beinnat Yuntesnto. MNMpn HegocTaTtovyHOCTU 6yayimx Beiniart YumTtenb 06s3aH
BEPHYTb COOTBETCTBYHLY cyMmMy Cnaddom B TeueHune 10 (aecatn) kaneHgapHbIxX
[AHel ¢ gaTbl nonyyeHns TpeboBaHus.

8.6. Cnachdom Bnpase NpuoCTaHOBUTbL Bbinnarty 40 3aBepLUeHnss NPOBEPKM COPHOW
cutyaumun, nonyyeHmna yeka HIMA, nogreepxaeHna ctatyca UM nam camosaHAToro,
YTOUYHEHMS GAHKOBCKMX PEKBU3UTOB /MO0 YCTPaHEHUS NHbIX NPENATCTBUMN, BNSAIOLLNX
Ha 3aKOHHOCTb 1 6e30MacHOCTb NepeyncrieHnsa eHEXHbIX CPeACTB.

8.7. ObazarenibcTBa Cnadpdon No coBepLUEHUIO BbinnaTbl cUMTAKTCA UCMOSTHEHHBIMU C
MOMEHTa CMMcaHns COOTBETCTBYIOLLEN CyMMbI B NO/Ib3y YunTens ¢ 6aHKOBCKOro cyeTa
Cnaddon.

9. TAPAHTUN N OTBETCTBEHHOCTb

9.1. Yuntenb rapaHTUpyeT, 4To:

(a) obnagaet HEO6XOAMMON AeecnoCOBHOCTbIO, 3HAHUAMW, HaBblKaMMU,
KBaNmurkaumeii n ctaTycom A5 3aKOHHOTO UCMosib3oBaHns Cepsuca 1 nposeseHus
BraeokoHcynbTaumii;

(6) npepocTaB/ieHHbIE UM CBEAEHUA ABNAIOTCA AOCTOBEPHbIMMU;

(B) KOHTEHT Yuntensa co3gaH UM JIM4HO IGO0 UCMosib3yeTcs Ha 3aKOHHOM OCHOBaHWW;
(r) npepocTtasneHne Cnadpdpv npas Ha KOHTEHT 1 MCMONb30BaHWe Takoro KoHTeHTa He
HapyLlaeT npasa 1 3aKOHHblE MHTEPEeChl TPETbUX JINLL;

(8) Yuutenb cobnogaeT TpeboBaHMA 3aKkoHO4ATENIbCTBA, BK/KOYas TpeboBaHus 0O
NepcoHaNbHbIX AaHHbIX, pekname, MHTeNeKTyaslbHOn CO6CTBEHHOCTM U Haslorax.

9.2. Yuntesib CaMOCTOATENIbHO HECET OTBETCTBEHHOCTL nepep, YyeHukamu, Cnaddom n
TPETbUMU NULAMU 38 COAEPXaHUe, Ka4eCcTBO 1 3aKOHHOCTb BraeoKoHCy bTaumii,
[OCTOBEPHOCTb ObeLlaHnii 1 ceefeHnid B npodoune, 3akOHHOCTb KOHTEeHTa, a Takke 3a
CBOW KOMMYHUMKauun 1 gelicteuns B Cepsuce.

9.3. Ecnin k Cnadpchu npefbsABieHbl NPETEH3UU, UCKW, TpeboBaHus, WwTpadbl 160
NHble CaHKLMW B CBA3U C KOHTEHTOM Yuntesnsa, BuaeokoHcynbTaumuamm Yumtens,
NCNONb30BaHNEM VM YYXNX Npas, HapyLLeHneM UM 3aKoHa, MNMonb3oBaTenbCKoro
cornawleHnsa nnn Hactoswero Jlorosopa, Yuntesib 0643yeTcsa CBOMMU CUIaMU 1 3a
CBOW CYeT yperynumposaTb COOTBETCTBYHOLLME TpeboBaHUA 1 BO3MeCTUTb Cnaddu
[OKYMEeHTaIbHO NOATBEPXAEHHbIE YObITKA B NOJTHOM O0beME.

9.4. Cnadpdhm He oTBeYaEeT 3a OTCYTCTBME Y YUUTE/IA OXMAAEMOro KO/iMyecTsa
Y4eHUKOB, OXBaTOB, /1alikoB, NOKa30B, KOMMEHTap1eB, NOANNCYMKOB, HAYNCIEHUIA NGO
poxopa. Cnadhdom TaKke He rapaHTMpyeT nybnmnkaumo noboro 3arpy>KeHHoro
KoHTeHTa, 0f06peHne KoHTeHTa Mogepauuveli unu nonyvyeHne BosHarpaxaeHus 3a
KOHTEHT Mo KaxoW 3arpy>KeHHon eauHuLe KoHTeHTa.

9.5. Bo Bcex cnyyasx, korga orpaHnyeHne oTBeTCTBEHHOCTU A0MNyCKaeTCs 3aKOHOM,
OTBETCTBEHHOCTb Cnadydom nepen Yuntenem orpaHN4MBaeTCAa peasibHbIM yLepoom,
NPUYNHEHHBIM YUNTE 0 BUHOBHbIMU AeicTBusaMmu Cnaddn, 1 He BKIoYaeT
yMyLEHHYIO BbIrOAY, KOCBEHHbIE YObITKM, MOTEPU penyTauun iMbo MHble HenpsMbie
nocneAcTBuA. YKazaHHOe orpaHnyeHne He npuMeHsieTca B cnydasax ymbicna Cnadpdom un
B MIHbIX C/lyyasx, Korga nHoe rnpsamMo yCTaHOB/IEHO 3aKOHOM.

9.6. Mpn Hannuum y Cnadpchm 0OCHOBaHWIN Nnonaratb, YTO Yuntenem 6bin HapyLeH n. 5.7
HacTosLero Jlorosopa, B TOM YMC/IE YTO YUuTe/ b OCYLLIECTB/ISAET Kakoe-mbo
B3aumopgencTeme ¢ YueHunkamu 6e3 ncnonb3osaHmsa Cepsuca, Cnaddn Bnpase B
O[HOCTOPOHHEM nopsAaKe oTkasaTbcA OT [loroBopa 6e3 KoOMNeHcauumn YUuTeso Kakmnx-
nn6o yobITKoB. B aTom cnyyae Cnadpdpm Bnpase notpeboBatb OT YunTesis Bbiniathbl



LUTPaHON HEeYCTOWKN B pa3mMepe AEHEXHbIX CPeacTB, NoJTyYeHHbIX 0T YUYEHUKOB B
Lenax coseplieHns BbiniaTbl, KOTOpas He Oblia cCoBepLUeHa K MOMEHTY
OZIHOCTOpPOHHero otkasa Cnadydou ot [lorosopa.

10. MPNOCTAHOBJ/IEHUE AOCTYIA, PACTOPXXEHUE U NMOCNEACTBUA
MPEKPALWEHNA

10.1. Cnadpchm Bnpase BpeMeHHO OrpaHnYmTb SIMGO NOSIHOCTBLIO NMPeKpaTUTb AOCTYN
Yuntena k CepBucy, ec/in Yuntenb: HapyLllaeT 3akoH, osib3oBaTtesibCKoe corfalleHune
NN HacToALWMIA [loroBop; yTpaTtun TpebyemMblil cTaTyc; npefoctaBnset
He[0CTOBEPHbIE CBEAEHS; YKIIOHAETCA OT NPeAoCTaB/IeHNA JOKYMEHTOB; noyyaeT
060CHOBaHHbIe Xasnobbl; HapyLwaeT npasuia Mogepauuu; noiTaeTca BbIBOAUTD
pacyeTbl 1 KOMMYHUKaLuuy 3a npegessl CepBuca; co3gaeT yrposy 6e3onacHocTu
Cepsuca; ncnonb3yet Cepsuc He,06pOCOBECTHO.

10.2. Yuutenb Brnpase npekpatutb yyactve B Cepsrce B /060 MOMEHT nyTem
yAaieHns y4eTHoN 3anucu B nHTepdpelice Cepauca NM60 HanpasBieHns yBeAoM/IeHNS
Cnadyhu Ha aapec 3/1eKTPOHHOW NoYThbl, yKa3aHHbI B pekBu3uTax. MNpekpalyeHve
y4yacTusi He 0CBOOOXAAaeT YUnTensa oT UCMOSIHEHNS YXXe BO3HUKLLIMX 065A3aTes1bCTB,
BK/T0YaA 0683aHHOCTb BO3BPATUTL U3JINLLHE NOJTYYEHHbIE CYyMMbI, YPErynmposartb
Cropsbl, NpefoCcTaBuUTb OKYMEHTbI U cOb4aTh paHee npefocTaB/ieHHble JINLEH3UN.
10.3. MNpwu npekpaweHnn HacTosLero florosopa Crnadpdm Brpase: yaaintb ivbo
[eaKTMBMpoBaThb NPOoOu/Ib YUnUTens; npekpatuTb nyosvkaumnio HOBOro KOHTeHTa,;
COXPaHUTb apXMBHbIE AaHHbIE U XYPHaUIbl COObITUI B 06beMe, HE06X0AMMOM MO
3aKOHY 1 A4 3almThl Npas; NPOAO/KUTL UCMONb30BaHNe paHee pasMeLLeHHOro
KoHTeHTa B npefenax npefoCcTaB/IEHHbIX NPaBs; 3aBepLUUTb 06pabOoTKy Yy)Ke BO3HUKLLNX
BO3BpATOB, NPeTeH3unin 1 Boinnart.

10.4. HauncneHHble 1 HeocnapueaeMblie CyMMbI, Noanexatime Boinnarte Yuntento,
nepeyvncnsaTcs nocne 3aBepLUeHnss He0O6XoaUMbIX NPOBEPOK N yaepXaHuii B 06Lem
nopsigke, yctTaHoB/1I€HHOM HacToALMM [JOoroBopom.

11. OBCTOATE/IbCTBA HEMNPEOAO/IMMOW CUNbI

11.1. CTOpOHbI 0CBOOOXAAOTCA OT OTBETCTBEHHOCTU 3a YaCTUYHOE U/ NOJTHOE
HeuncnonHeHne 065A3aTesIbCTB NO HacToALeMy [JoroBopy, ec/iv Takoe HencnosiHeHne
BbI3BAHO 06CTOATENbCTBAMMW HEMPEOL0/IMMON CUIbl, BO3HUKLLVMMUK NOC/IE 3aK/THYeHUs
[loroBopa 1 He 3aBuCALLMMM OT BOSIM CTOPOH, BKKOYAA CTUXUAHbIE BEACTBUS, NOXapbl,
HaBOAHEHWS, BOEHHbIe eNCTBUSA, MacCoBble 6ecrnopsku, anugemMun, 4eicTBus
OpraHoB B/lacTu, KpyrnHble coon B paboTe ceTeil CBA3N 1 AaTa-LeHTPOB, Xakepckue
aTaku 1 NHble Ype3BblyaiiHble 06CTOATE/IbCTBA.

11.2. CTopoHa, ANnsi KOTOPOo co3fanacb HEBO3MOXHOCTb UCMOJTHEHNSI 0683aTe NbCTB
BC/NleACTBME 0O6CTOATE/IbCTB HENPEOAO/IMMON CU/Ibl, 06513aHa MO BO3MOXHOCTM
yBeAOMUTb Apyryto CTOPOHY O HACTYM/IEHMM U NPeKpaLLeHnn Taknx 06CToATENLCTB B
pa3yMHbI CPOK.

11.3. Ha nepviog feicteust 06CToATENbCTB HENPEOAOIMMON CUSbl CPOK UCNO/THEHUS
0653aTeNbCTB 0TOABUIaeTCs copasMepHO BpeMeHU AeCTBUSA Taknx 06CTOATENbCTB U
NX NocneacTBui.

12. NEPCOHA/IbHbLIE AAHHBIE, KOHOUAEHUWNANTBHOCTb N KOMMYHUKALIA
12.1. YunTtenb cornawaeTcs, YTo AaHHble, pa3MeLLeHHbIe UM B Nnpodousie YunTens,
BK/IOHAA NMSA NN NCEBAOHUM, (POTO, OnucaHue, npeameTsl, KBannmgukaLlmio,
CTOMMOCTb KOHCY/IbTauuii, ony6/IMKOBaHHbIN KOHTEHT, PeATUHIOBbIE U COLMasIbHbIE
rnokasarenu, MoryT ObITb AOCTYMNHbI [osib3oBaTesism CepBurica B npegenax,
onpegensiemMbix nHTepdericom Cepsuca 1 HacTpoikamu npocuns. Ecnv gns
pacrnpocTpaHeHusa oTAeNbHbIX NePCOHasIbHbIX AaHHbLIX HeonpeaeieHHOMY Kpyry ny,
TpebyeTca oTAenbHoe cornacue, Cnadychm nonyyaet ero B uHTepgpeiice Cepauca.
12.2. Yuntenb 065a3yeTtca cobnogare KOHPUAEHUNASTbHOCTb NEPCOHASTbHBIX AaHHbIX
Y4eHUKOB 1 nHbIX Monb3oBaTenei, cTtaBlUMX eMy U3BECTHbIMU B CBSA3M C



ncnosnb3osaHnem Cepsuca, 1 UCNOJIb30BaTb TakMe AaHHble UCK/TIYUTENBHO A4
Hagnexawero nposeaeHnsa BnaeokoHcynbTaumii 1 B3aMMOLENCTBUS B paMKax
Cepsuca.

12.3. Cnadpchm BrnipaBe HanpasAsATb YUNTESO CEPBUCHBbIE COOOLLEHWNS, CBSI3aHHbIE C
paboTtoi Cepsuca, Mogepaumeii, Boinnatamu, npoBepkaMmu crartyca,

3aKNYeHeM CAEe/0K C YyeHnkamm (6poHMpoBaHnsaMun), xxanobamm n NHbIMN
06CTOATENLCTBAMM, CBA3AHHBLIMU C

NcrnosIHeHneMm HacTosLero Jjorosopa.

13. NOPAAOK PA3PELUEHNA CINOPOB U 3AK/TIOYNTE/IbHbIE NMOJTIOXKEHUA
13.1. o o6palleHnsa B cyn CTopoHa, cumTarollasi CBoM npasa HapyLeHHbIMU,
HanpasnseT gpyroi CTOPOHe NpeTeH3unto No 3/1IEKTPOHHONM noyTe Nnbo vyepes
nHTepderic Cepauca, ecnv Takol cnocob npeaycMoTpeH. CpoK paccMOTpeHNUs
npeTeH3umn coctaBnseT 14 (YeTbipHaguaTb) KanleH4apHbIX HER C MOMEHTa ee
NONYYEHNS, €C/IN MHOW CPOK HE BbITEKAET M3 3aKOHa.

13.2. Bce cnopsbl, BO3HUKaKLLME U3 HacTosALLero [loroBopa Ui B CBA3U C HUM,
noAnexar paspeLleHnto B COOTBETCTBMUN C 3aKkOHOA4ATeIbCTBOM Poccuinckoi
depnepauunn. Ecnmn obs3artesibHble HOPMbI 3aKOHa He npeycMaTpyBaloT MHOe, Crop
NoANeXNT PacCCMOTPEHMIO MO MeCTy peructpaumm Cnaddw.

13.3. Bo BCeMm, UTO He yperynnmposaHo HacToAwmm loroBopom, CTOPOHbI
pykoBoACTBYOTCA [NoNb30oBaTesibCknm cornateHnem Cepauca B 4acTu, NPUMEHNMOIA K
Yuutento, 1 3akoHogaTeNnbCTBOM Poccuiickoii ®enepauun.

14. PEKBU3UTbI CIMTA®DNU

OO6LLecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTbLIO «Cnadydou»

Apapec: 660005, KpacHosipckuii kpai, r. KpacHosipck, np-kT MeTtannypros, 4. 306, kB.
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OIPH: 1262400007033

WNHH: 2465372855

Krn: 246501001

AnekTpoHHasa nouyta: hello@spaffy.ru



